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nfigure your Macintosh and the MacTicker 
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ect through a SOCKS firewall, there is 
 for you to install or configure. 
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ter to connect to the Internet.
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does not support indirect Internet access 
h online services as America Online or 
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MacTicker is a simple 
Internet application 
that lets you view the 
free stock market 
information provided 

ancial websites around the world.  You can 
umber of your stocks roll by on the ticker, or 
ailed report for each of your favorites. 

pdates this information once a minute right 
ktop.  You can configure it to alert you to 
are doing particularly well, or warn you to sell 

you need
Ticker you need the following things: 

 7.5 or better

ransport.

f application RAM

t Config (or the Internet control panel 
ac OS 8.5 and later).

nnection to the Internet.

formation on any of these requirements, 
 Read Me file in the MacTicker folder.

ing MacTicker
comes in a single self-extracting archive.

loaded MacTicker, your browser likely 
ed the archive for you and created a folder 
Ticker among your other downloads.

ess the archive manually, double-click on the 

Evaluating MacTicker
When you first install MacTicker, it is configured to run 
in demonstration mode until you enter a valid serial 
number.  An unregistered copy of MacTicker runs for 
fifteen minutes before it quits, but otherwise lets you 
evaluate all of MacTicker’s features before you decide 
to purchase a serial number.

Registering MacTicker
To purchase a serial number, visit the MacTicker website at:

http://www.galleon.com/macticker/purchase

To register Macticker:

1) Disable any virus protection you may have running 
on your computer.

2) Start MacTicker. 

3) From the Apple menu, choose Register MacTicker.

4) Enter your name and a valid serial number.

Note: MacTicker serial numbers often contain 
characters that can be confused with each other, 

5) Click R
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7) Re-ena

Conne
Your comp
through yo
connect ov
point proto
uses the co
in place. W
connects au

If you conne
you must co
application 
To do this, r
do not conn
nothing else

If you are no
a local Inter
Technical Su
your compu

Note: MacT
Internet. It 
through suc
CompuServ
 MacTicker

low the instructions to choose where you 
e the MacTicker folder. 

such as the number 1 and the lowercase L. service you have, contact your Internet service provider.

http://www.galleon.com/macticker/purchase
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  difference between the 
ent price and the price 

at which the stock 
previously closed.

Note: If you choose a particularly 
large font or if your list of stocks is 
particularly large, you may have to 
allocate more memory to MacTicker. 

bol, 

the 
es 

Changing how it’s displayed
MacTicker comes dressed up in the 
colors of a typical stock ticker.  You can 
change these colors to suit your tastes, 
and set the font style and size.  You can 

Apple has jumped so much it has signaled an alert.
                  

MacTicker’s stock ticker is a dynamic display of the sta-
tus of the stocks in your list of stocks. To edit this list, 
refer “Adding stocks” on page 5.

To change the appearance of your 
stock ticker, from the main menu 
choose Edit 

 

>

 

 Preferences and click 
the Appearance tab.

    

 

 

The stock’s symbol 
on the exchange.

The price received 
in the most recent trade.

The
curr

    

Changing the position

 

MacTicker comes configured to display 
the ticker across the top of your screen, 
but you can stretch the ticker across the 
bottom, squeeze it into a corner, or float 

 

Changing what’s displayed

 

A typical ticker displays the stock sym
the current price, and the last price 
change. Optionally, you can also add 
company’s name, the volume of shar

   

AOL is down from its opening price, Networks is up.,Yahoo is holding steady, and 

he ticker
on your stock ticker, hold 
mand and drag it where you 
ppear.

ur ticker click and drag the 
ht corner.

he ticker up, press the up 

• To slow the ticker down, press the 
down arrow.

• To change the direction the ticker is 
running, press the right or left arrow.

• To bring up a stock report, double-
click on its entry in the ticker. To get a 
small report, hold down the Control 
key while clicking, Option click for a 
medium report, or Shift-click for 
a large report.

 tricks

it anywhere in its own resizeable window, 
with or without a frame.

traded in the most recent trade, and the 
percentage change in the stock price.

display prices as decimals, fractions, or 
however they arrive from the exchange.
 Using MacTicker

• To repositi
down Com
want it to a

• To resize yo
bottom-rig

• To speed t
arrow key.

Ticker
Background behavior
You can control what MacTicker displays when it is not the 
active application on your desktop. 

1) Choose Edit > Preferences and click the Alert tab.

2) To hide the stock ticker when MacTicker is in the 
background, select Hide Ticker. To hide the stock 
reports, select Hide Stock Reports.

3) Click OK.
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Stock 
reports S
ort sizes
he zoom box to cycle through the three report sizes. 
right to the small report, hold down the Control key 

while clicking. Option-click for a medium 
report, or Shift-click for a large report.

Current is the price received in the most 
recent trade of this stock.

Change is the difference between the cur-
rent price and the previous close.
     

MacTicker can also display detailed information on 
individual stocks that is updated along with the 
information on the stock ticker. 

All the values in the reports for a particular stock 
come from the exchange you specify for that 
stock. (Refer to “Adding stocks” on page 5.) 
Often stocks trade on several exchanges, and the 
values can vary slightly from exchange to 
exchange.

 

Displaying a stock report

 

To display the report for a particular stock, 
choose that stock from the Stocks menu. 

 

tock reports

 

Open

 

 is the price paid in the first 
trade of the day. 

                   

Rep

 

Click t
To get 

                     
High is the highest price paid today.

Low is the lowest price paid today.

Volume is the number of shares 

Previous close is the price paid in the final 
trade of the previous trading day.

52-week high is the highest closing price 
in the last  52 weeks.

ek low is the lowest closing price 
last 52 weeks.

gs per share is the portion of the company’s profits 
ed to each outstanding share of common stock.

earnings ratio is the price of the stock 
 by its earnings per share.

nds per share is the portion of the company’s 
ds allocated to each share of outstanding stock that is 
 to receive dividends. Not all companies pay dividends 
ir stock.

 exchange is the exchange on which the stock is traded.

 source is the website from which MacTicker 
ed this data. Click on this link for more information 
 services they offer.

rt 
ates. Refer to 
 reports” on page 7
 Using MacTicker

that have changed hands today.

Bid is the highest price a prospective 
buyer is currently willing to pay.

Ask is the lowest price at which 
a prospective seller is currently 
willing to sell.

Price is the price paid in the most 
recent trade.

Volume is the number of shares 
traded in the most recent trade.

Last trade is the time at which 
the most recent trade took place.

Last update is the time at which 
MacTicker last updated this report.

52-we
in the 

Earnin
allocat

Price 
divided

Divide
dividen
eligible
on the

Stock

Quote
retriev
on the

Opens the web page from 
where MacTicker retrieved 
the information in this report. 

 Recompiles this repo
 between regular upd
“Updating your stock

Print a report, edit the stock, or 
jump to your favorite trading site. 
Refer to “Trading” on page 8.
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MacTicker comes with a small list of predefined stocks.  
You can add or remove stocks from this list, rearrange the 
stocks, and add or remove stocks from the ticker.

Adding stocks
To add a stock to the stock list, you first need to know 
the symbol for that stock and an exchange on which it is 
traded.  You can find this information on any of the web-
sites from which MacTicker retrieves its stock quotes.

To add a stock to the stock list, follow these steps:

1) From the main menu, choose Stocks > Edit.

2) Click New Stock.

3) Enter information for the new stock and choose the 
appropriate Stock Exchange.

4) Click OK.

Deleting stocks
To delete a stock from the stock list, follow these steps:

1) From the main menu, choose Stocks > Edit.

2) Select the stock or stocks you want to delete.

3) Click Delete.

Rearranging stocks
The stock list determines the order your stocks appear 
in the Stocks menu and in the stock ticker. To move a 
stock in the stock list, click and drag the stock to its new 
position. To sort the list, click on any of the list headings.

Adding and removing stocks 
from the ticker
When you add a stock to your list, it is automatically added 
to the stock ticker and the Stocks menu. To change this, 
follow these steps:

1) From the main menu, choose Stocks > Edit.

Stocks marked with a check appear in the stock ticker 
and on the Stocks menu. Unchecked stocks do not.

2) Click on the check box next to a stock to change its 
status.

he stocks
 Using MacTicker
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Alerts A
         

4) To activate an alert for this stock, select 
Override Alerts.

5) For Alert On, you can choose to have the alert 
appear for any of the following conditions

— the stock price rises or falls by a defined 
percentage

— the stock price rises or falls by a defined 
amount
   

You can configure MacTicker to alert you of stocks that 
rise or fall by a certain amount. To do so follow these steps:

1) Choose Edit > Preferences and click the Alert tab.

1) From the main menu, choose Edit > Preferences 
and click the Advanced tab.lerts
 Using MacTicker

2) To activate alerts, select Stock Alerts.

3) For Alert On, you can choose to have the alert 
appear for any of the following conditions

— the stock price rises or falls by a defined 
percentage

— the stock price rises or falls by a defined 
amount

4) For Change, enter the percentage or the amount 
MacTicker should watch for.

5) To highlight the defined stocks with the alert color, 
select Use Alert Color.

6) To make the defined stock blink, choose Blink.

7) Click OK.

Advanced alert settings
The values you define in the Alerts preference apply to 
all the stocks in your stock list. If you want specify a 
unique alert for a specific stock, follow these steps:

2) Select Advanced Stock Settings and click OK.

3) From the Stocks menu, choose the stock for which 
you want to specify the alert.

The advanced stock settings appear below the 
standard stock settings. 

— the stock price rises above a defined amount

— the stock price falls below a defined amount

6) For Change, enter the percentage or the amount 
MacTicker should watch for.

7) To highlight the defined stocks with the alert color, 
select Use Alert Color. To define a unique color for 
this alert, click on the alert color swatch and make 
your choice.

8) To make the defined stock blink, choose Blink.

9) Click OK.
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Updating your stock reports

 

The sources from which MacTicker gathers its informa-
tion typically offer two levels of detail in their stock 
reports: “detailed” quotes return all the data available 
for each stock, while “quick” quotes return only the data 
that is likely to change throughout the day. 

Whenever you start MacTicker, it requests detailed 
quotes from each of its sources. For regular updates 

             
MacTicker draws its information from a selection of 
several different websites that offer free online stock 
quotes. To set your preferences, follow these steps.

1) From the main menu, choose Edit > Preferences 
and click the Sources tab.

3) From the Stocks menu, choose the stock for which 
you want to specify the source.he sources
 Using MacTicker

2) For each region, choose the website from which 
MacTicker should request stock quotes.

3) Choose how frequently you want MacTicker to 
request stock quotes from these websites.

4) Click OK.

Advanced source settings
The sources you set in the Sources preference apply to 
all the stocks in your stock list. If you want specify a dif-
ferent source for a specific stock, follow these steps.

1) From the main menu, choose Edit > Preferences 
and click the Advanced tab.

2) Select Advanced Stock Settings and click OK.

The advanced stock settings appear below the 
standard stock settings. 

4) To override the default source for this stock, select 
Override Source.

5) For Source, choose the new source for this stock.

6) Click OK.

Where is all this 
information coming from?
MacTicker gathers stock quotes from a number of online 
financial sites that offer free delayed stock quotes. 
Delayed service is well suited for the casual investor. 
Real-time service, on the other hand, transmits market 
data as it occurs and is needed by only the most commit-
ted investors looking for up-to-the-minute information. 
MacTicker does not support real-time quotes.

For more information on these sites, refer to the Read 
Me file in the MacTicker folder.

throughout the day, it requests only quick quotes. 

When you override the source for a stock, however, 
MacTicker always requests detailed reports for that stock.

Updating individual reports: Clicking the update 
button on the large stock report, requests a detailed 
quote for that stock and updates all fields on the report.

Updating all reports: When you choose File > 
Update All Reports, MacTicker requests a detailed 
quote for each of the stocks on your list. 

Forcing detailed updates: If you want MacTicker to 
always request detailed quotes whenever it updates your 
stock data, choose Edit > Preferences > Sources and 
select  Always Force Detailed Update. 

Retrieving detailed quotes takes considerably longer 
than quick quotes, so you should only use this option if 
you have a fast connection to the Internet.
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At the bottom of each large stock report is a button that 
lets you jump to your favorite trading site.

To define this trading site, follow these steps.

1) From the main menu, choose Edit 

 

>

 

 Preferences 
and click the Advanced tab.

2) Select Enable Trading Site and, in the field below, 
enter the full URL for the site.

3) Click OK.

 

Including variables in the URL

 

MacTicker includes two variables you can include in this 
URL: «symbol» and «name». The variable names must be 
enclosed in two sets of angle brackets.

When you jump from a stock report to your trading site, 
MacTicker replaces any occurrences of «symbol» with 
the stock symbol from that report. It replaces any 
occurrences of «name» with the company name you 
entered for that stock.

For example, if you enter:

http://www.trade.com/stock=«symbol»

You can jump from your Apple report to the following URL:

http://www.trade.com/stock=AAPL

rading
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In order to use MacTicker with a SOCKS firewall, you must configure 
your Macintosh and the MacTicker application to correctly log onto the 
firewall application. To do this, you require the following information:

 

•

 

the numeric IP address or the domain name assigned to the 
firewall application

 

•

 

the TCP port number assigned to the firewall (typically 1080)

 

•

 

your user name on the firewall

 

•

 

your password

 

Configuring your Macintosh

 

Your Macintosh maintains a database of the Internet preferences 
common to most Internet applications, including the address assigned 
to your firewall and the firewall’s TCP port number.

If your computer is running Mac OS 8.5 or later, you use the Internet 
control panel to configure these settings. 

Otherwise you use the Internet Config application. It’s likely that you 
already have Internet Config installed on your computer, since most 
every Internet application includes it as part of its installation. How-
ever, if you need to download the latest version, refer to the Read Me 
file in the MacTicker folder. 

 

Using the Internet control panel

 

If your computer is running Mac OS 8.5 or later, follow these steps: 

1) From the Apple menu, choose Control Panels 

 

>

 

 Internet.

2) Click on the Edit Sets triangle to view your current Internet 
parameters.

3) From the main menu, choose Edit 

 

>

 

 User Mode.

4) Select Advanced and click OK.

OCKS firewalls
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5) Click the Advanced tab.

6) Scroll through the icons on the left and choose Firewalls.

7) Select SOCKS Firewall and enter the IP address or the domain 
name assigned to your SOCKS firewall.

8) For Port, enter the TCP port number assigned to your firewall.

9) From the main menu, choose File 

 

>

 

 Save Settings.

10) Choose File 

 

>

 

 Quit.

 

Using Internet Config

 

If your computer is running an earlier system than Mac OS 8.5, follow 
these steps: 

1) Open the Internet Config application.

2) Click Firewalls.

3) Select Use SOCKS firewall and enter the IP address or domain 
name assigned to your SOCKSfirewall, followed by the firewall’s 
TCP port number, separated by a colon.
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4) From the main menu, choose File 

 

>

 

 Save.

5) Choose File 

 

>

 

 Quit.

 

Configuring MacTicker

 

Once you have configured your Macintosh to recognize your SOCKS 
firewall, you must configure MacTicker so that it can log onto the firewall.

1) Start MacTicker.

2) From the main menu, choose Edit 

 

>

 

 Preferences and click the 
Advanced tab.

3) Enter the User Name and Password you’ve been given to log onto 
the SOCKS firewall.

4) Click OK.

 

Customer support

 

As a registered purchaser of MacTicker, you are entitled to free technical 
support through e-mail and Galleon Software’s site on the World Wide 
Web. We suggest you try the website first, since that’s where you’ll find 
the latest update to the application and a list of frequently asked questions.

If you want to contact Galleon Software’s Technical Support department, 
send a message describing your problem to:

support@galleon.com

We’ll do our best to get back to you before the end of the business 
day. Galleon Software does not offer telephone support for MacTicker.

 

Reporting problems

 

If you discover any problems with MacTicker or if you have any ideas for 
improving the product, we’d like to hear from you. Without feedback 
from our customers, we’d be working in a vacuum. Please send your 
messages to:

development@galleon.com

 

MacTicker license agreement

 

If you downloaded the MacTicker application and the accompanying 
documentation (the “Software”) from one of Galleon Software’s 
online fulfillment centers, then by decompressing the archive for the 
Software, or by using the Software, you acknowledge that you have 
received and read this Software License Agreement (the “Agree-
ment”) and that you agree to be bound by it. If you do not want to 
enter into this Agreement, you may return your enabling password 
together with your receipt within 30 days to the place you obtained 
the Software for a full refund. Until return of this package has been 
accepted, you are governed by this Agreement.

If you received the Software on disk, then by opening the disk package 
for the Software, you acknowledge that you have received and read this 
Agreement and that you agree to be bound by it. If you do not want to 
enter into this Agreement, you may return the disk and all the material 
that accompanied it together with your receipt within 30 days to the 
place you obtained the Software for a full refund. Until return of this 
package has been accepted, you are governed by this Agreement.

mailto:support@galleon.com
mailto:development@galleon.com
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License

 

Galleon Software hereby grants you, the original purchaser, a paid-up, 
nontransferable, non-exclusive license (the “License”) to use the Software 
subject to this Agreement.

 

Single computer:  

 

You may use one copy of the Software on a single 
computer at a single location.  You may transfer the Software from one 
computer to another provided that you do not use or permit the 
usage of the Software on more than one computer at the same time.

 

Copies:  

 

You may not copy or duplicate the Software, except as nec-
essary for archival purposes, application error verification, or to 
replace defective storage media.  You agree to retain the Software and 
all such copies in your possession.

 

Restrictions and transfer:  

 

Except as permitted by this paragraph, 
you may not sublicense, lease, rent, lend, or distribute the Software or 
any lawful copies thereof; or otherwise transfer any of your rights under 
this Agreement.  You may transfer the Software (together with all back-
up copies you have made) on a permanent basis to a third party so long 
as you retain no copies, and the transferee agrees to be bound by the 
terms of the Agreement.

 

Term:  

 

The License is effective until terminated.  You may terminate 
the license at any time by destroying the Software together with all 
the copies you have made. The license is automatically terminated if 
you violate any portion of this Agreement.  You agree upon any such 
termination to destroy the Software together with all copies you have 
made. Upon termination, there will be no refund of any monies paid 
you except in connection with the 30-day return policy set forth 
above. Termination of this License shall be in addition to and not in lieu 
of any other remedies available to Galleon Software.

 

License registration

 

If you purchased the Software from our online fulfillment center, then 
you were automatically registered as the original purchaser of the Soft-
ware. If you received the Software on disk, then to be registered as the 
original purchaser of the Software, you must send the registration form 
that accompanied the Software to Galleon Software, or register online 
on our site on the World Wide Web.

 

Continuing support

 

Registered purchasers of the Software are entitled to free technical 
support through e-mail and Galleon Software’s site on the World 
Wide Web. Galleon Software retains the right to begin charging for 
technical support in the future, but will not do so without first noti-
fying all registered purchasers.

 

Continuing fulfillment

 

If Galleon Software elects, at its sole discretion, to produce subsequent 
updates and revisions to the Software (collectively “Updates”), registered 
purchasers are entitled to receive such Updates as they become available. 
Galleon Software reserves the right to charge for Updates. Unless other-
wise noted, all Updates are subject to the terms of this License.

 

Copyright protection

 

The Software is owned by Galleon Software, and its structure, organi-
zation and code are the valuable trade secrets of Galleon Software. The 
Software also is protected by Canadian and International copyright law. 

 

Restrictions

 

You agree not to modify, adapt, translate, reverse engineer, decompile, 
disassemble, or otherwise attempt to discover the source code of the 
Software.  You may not alter or modify in any way the archive for the 
Software, or create a new archive for the Software.

 

Limited warranty and disclaimer of warranty

 

The Software and related materials are provided “as is” without war-
ranty of any kind, either express or implied, including warranties of 
merchantability or fitness for any particular purpose or any other stat-
utory or common law warranties. No warranty is made regarding the 
performance of the Software or the results that may be obtained by 
using the software. The entire risk as to the installation, use, quality, 
and performance of the software is with you. It is your responsibility 
to verify the results obtained from use of the Software.

The data displayed by the Software is for informational purposes only, 
and is not intended for trading purposes. Neither Galleon Software 
nor any of its content providers shall be liable for any errors or delays 
in the content, or for any actions taken in reliance thereon.
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Some jurisdictions do not allow the limitation or exclusion of implied 
warranties, so the above limitation or exclusion may not apply to you. 
This warranty gives you specific legal rights and you may also have 
other rights which vary. This disclaimer of warranties and the follow-
ing limitation of liability shall not be modified, diminished, or affected 
by and no obligation or liability will arise or grow out of the rendering 
of technical, programming, or other advice or service or the provision 

  

Some jurisdictions do not allow the limitation or exclusion of liability 
for incidental or consequential damages so the above limitation or 
exclusion may not apply to you.

 

Governing Law and General Provisions

 

This Agreement will inure to the benefit of Galleon Software, its succes-
sors, and assigns and will be construed under the laws of the Province 

g with conflict of laws. If 
alid by a court of compe-
ed to the maximum 
in in full force.

 

italized. Galleon Software 
e of a term in this book 
 trademark or service mark.

ica Online, Inc. Macintosh, 
d trademarks of Apple Com-

arks of Apple Computer, 
serve, Inc. PowerPC is a 
ation. iMoney is a trademark 
q Stock Market, Inc. PC 
rademark of Yahoo! Inc. 
3 Using MacTicker

of support for the Software by Galleon Software.

Limitation of remedies
In no event will Galleon Software be liable to you for any consequential, 
incidental, or special damages, including but not limited to any lost data, 
revenues, profits, or savings, even if Galleon Software has been advised 
of the possibility of such damages, or for any claim by any third party. 

of Ontario, except for that body of laws dealin
any provision of this Agreement is deemed inv
tent jurisdiction, such provision shall be enforc
extent permitted, and the remainder will rema

Copyright © 1999 Galleon Software, Inc.  All rights reserved.

No part of this publication may be reproduced, stored in a retrieval system, 
or transmitted, in any form or by any means, mechanical, electronic, photo-
copying, recording, or otherwise, without the prior written permission of 
Galleon Software.

While every precaution has been taken in the preparation of this book and the 
application it describes, Galleon Software, assumes no responsibility for errors 
or omissions. Neither is any liability assumed for damages resulting from the 
use of the information contained herein. 

Galleon Software, the Galleon Software logo, and MacTicker are trademarks 
of Galleon Software.

All other terms mentioned in this book that are known to be trademarks or ser-
vice marks are listed below. In addition, terms that are suspected of being trade-

marks or service marks have been appropriately cap
cannot attest to the accuracy of this information. Us
should not be regarded as affecting the validity of any

America Online is a registered service mark of Amer
Mac, PowerBook, and Power Macintosh are registere
puter, Inc. Open Transport and QuickDraw are tradem
Inc. Compuserve is a registered trademark of Compu
trademark of International Business Machines Corpor
of Imoney Corp. Nasdaq is a trademark of The Nasda
Quote is a trademark of PC Quote, Inc.  Yahoo! is a t
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